
We will aim to keep these pages up to date with information that 
will help you support your young person

THINKYOUKNOW / CEOP’s Advice
Is your child ready for social media?
The age of your child as well as their developmental stage and maturity can affect their 
ability to have a safe and positive experience of social media.

Minimum age requirements
Most of the popular social media services require users to be at least 13 years of age 
before they can register, although some sites are created especially for children under 
13 (see Internet Matters’ Social networks made for children).  

The age requirements are there because of data protection laws. Online services are 
not allowed to collect or store children’s personal information if they are under the 
age of 13. Data protection laws also say that only children aged 13 and over can sign 
up to online services without parental permission.
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